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15 Gary Barker, who's had correspondence w i t h  ASRP, 
16 and then there a r e  some gues t ions  t h a t  
1 7  MT. HcCollough asked u s  to be prepared to 
18 address with materials he sent out on Friday 
19 And elther nr Barker or NS Roche,  who 
2 0  1s standing by in the office w i t h  
21 Hr Barker. will be able Lo answer those 
22 q u e ~ t i o n s  Rlsa here with me t o d a y  1s 
23 John Navarrecte, who is the 014t1lcC Manager for 
2 4  CentYryTel Of sa" HircoS for Texas. Loulslaoa 
2 5  and o t h e r  stares -- 
0007 
1 M R .  NAVARRETTE Mainly Texis 
2 HS. BROh" Mainly Texaa? He w i l l  
3 also be a urtness But what I had told 
4 Mr Barker w a g  that once w e  got started. w e  
5 would call h i m  and let hrm know how quickly w e  
6 might  need him. lust 30 that he would know a 
1 little bit about what OUT t i m e  frame was.. and 
B then we would add him on whenever we need t o  add 
9 him on 

10 I dldm't know If M I  MCCollough 
11 intended t o  call him a s  a ~ a r f  of h i s  direct 
12 case.  
13 M R  HcCOLLOUGH I do nac 
14 J m G E  WALSTON You do nor7 O k d v  
15 MS. BROWN Then, what I would 
16 suggest 1s t h a t  Ye mlght get a tlne fiame from 
17 W .  HCCallough about h l s  direct Case .  And then 
18 if ye conld t a k e  juSt a m i n u t e  for me L O  call 
19 Mr. Barker and cell him w h a t  our tentative 
20 Schedule 15, Chat will l e t  him stand a t  e a s e  f o r  
2 1  a little w h i l e  
2 2  MX. HCCOLLOUGH I anticipate 
23 about 30 to 4 5  minutes on direct -- hopefully 
2 1  more  q n x c k l y  IF w e  - -  I F  ~t g o e s  smoothly, but 
2 5  1t should take no longer for my plece of Z h d L  
OOOE 
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JUDGE WALSTON Why don't w e  40 
o f f  r h e  record. t h e n ,  and t h a t  will glue you a 
chance  to call 

ns BROWN O k a y  
i sc le f  recess) 

J U D G E  WALSTON We'll 4 0  back On 
the record at this t i m e  

nr. McCo1lou.h. da " O U  ulsh to m a k e  a""  
t y p e  of Openlng stacement, 

Honor. Let's ,"St set 
M NCCOT,T." --.UGH I d o n ' r ,  Your 

to the evidence . .  
J U D G E  WALSTON. That's f i n e  W i l l  

HR MCCOLLOUGH I would call Ted 

l W l r n e S S  SWOI", 
J U D G E  WALSTON Will y o u  9 f a t e  

you call your f I 1 S . C  W l t O e S S ?  

G a e t l e n  

your name f a r  the record and spell 12 f a r  me. 
please? 

WITNESS GAETJEN My full name I S  

2 3  a u g u s t  T G a e t j e n .  The last n a m e  15 spelled 

25 JUDGE WALSTON T h a n k  YOU. 
0003 

2 4  G - a - e - v - e - n  
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p r 0 c e e d 
MR McCOLLOUGH T h i n k  you 

PRESENTATION ON BEHALF or  R S 2 . P  P*'ING. I N C  
AUGUST I. GAETJEN 

hav ing  been first duly sworn, te~tifreo a i  
fOllO"5 

BY MR nCCOLLOU'H 
DIRECT E Y l l M l N R T i O N  

Q Could you please s t a t e  your n a m e ,  sir3 
A My "ame 13 A Y Q Y S t  T Gaer,en I go by 

"Ted" Gaer ien  
Q By *horn are you employea' 
ii I'm employed by iod o w n  ASAP P a g i n g ,  

a In a d d i t i o n  to be an o w n e r ,  do you h o v e  

A Yes,  I d o .  I'm also T h e  G e n e r a l  

Q What kind of business 1s ASAP i n ?  
A ASAP P a g i n g  15 in t h e  paging b u s i n e s s  
0 l i r e  VDY llCenSed b v  Lbe oovermenr I n  

Incorporated 

any operational titles w i t h  i i 9 1 P 9  

Y a n a y e r  for ASAP P a g i n g  

3 " Y  way, 

licenses from the FCC 
R T o  he a paging c a r r i e r .  I h a v e  CWRR 

0010 
1 0 Sir, you should have  a package  u p  c h e r e  
2 of e x h i b i t s .  Could YOU f a k e  a look a t  w h a t ' s  
3 been premarked by t h e  Court Repor te r  a s  ASAP 
4 ExPlblr 1 and identify thar for me, 
5 R This IS one o€ our  licenses t h a t  we 
6 have f o r  our CMRS license from the FCC 
7 MR MCCOLLOUG" Offer R S R P - 1  
8 JUDGE W A I S T O N  Any ab,ecrron-  
9 MS BROWN Your Honor, If 1 m r q t ' i  

10 T a k e  a " , I n u r e '  
II JUDGE WRLSTON sure  
12 WS BROWN Your Honor, on t h e  
15 f a c e  of ~ t ,  this s a y s  " l i c e n s e  e x p i r a t i o n  date. 
, I  M a r c h  29, 2000 " 

1 5  R Thrs license h a s  been  r e n e w e d  and ~~ 

10 ws BROWN J u s t  d mument 
1? JUDGE W U S T O N  s h e ' s  r r y r n g  to 
1 8  make her o t j e c i i o n  
19 15 BROWN I a i / (  irr uhar I I u rp05c  

~~ 

2 0  t h i s  doidmen: 1 5  bring offered- 
2 1  NR McCOLLOUGH If I can  back up 
2 2  3 l r r r l e  b l t .  I forgat a gueiclon 
2 3  JODGE WRLSTON sure 
2 4  BY MR McCOLLOUGH 
2 5  0 Mr Gaetjen. has y o u r  l i c e n s e  been  
O U l l  
1 r e n e i e d ?  
2 A This licerise has been renewed I n i v e  
3 o t h e r  licenses which were lust n o t  available on 
3 a S h D r c  n a f r c e  t h i s  mor i r iny  
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2 1  A T h i s  would be t h e  document  t h a t  I 
2 2  r e c e r v e d  a 3  a c o n f r r w t l o n  f r o m  NWPA 
23 Q You t e s t i f i e d  earlier t h a t  you have a 
21 s n f c h  ~n Aiustrn When d l d  y o u  put  r h a t  ~ w 1 t c h  
2 5  i n  in Rustin? 
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A The switch w a g  p u t  in lustro somet ime  
d u r i n g  the ' 9 6 - 5 7  rime p e r i o d .  We put  rC i n  and 
d i d  e x t e n s i v e  T e s f ~ n g  w i t h  i t  

number? 

I b e l i e v e ,  January o f  r h e  Year  2000 

e f f e c t i v e  d a t e  on t h e  u p p e r  r i g h t - h a n d  corner  of 
E x h i b i t  2? 

o b 3 e c t  to t h e  witness answering from t h e  b a s i s  
oi a documen t  t h a t  1s n o t  i n  e v i d e n c e  

E x h l b i r  2 

Q And when dld you recelue y o u r  lockhart 

li The L o c k h a r t  n u m b e r s  were received in. 

0 Why d o n ' t  you take a look at t h e  

HS. BROWN. Your Honor. I w o u l d  

HR BcCOLLOIIGH: I o f f e r  

JUDGE WALSTON h y  oblection? 
MS. BROWN I h a v e  no O b l e c t i o n  
JUDGE WALSTON Okay € ; h i b i t  2 

(ASAP-2 was a d m i t t e d )  
MS BROWN Y o u r  Honor, once 

u i i  b e  admitted. 

w a i n ,  e i t h e r  t h e  e x h i b i t  Speaks f o r  i tself  
2r - -  if a ~ ~ e a r s  t h e  w l t n e s a  1 5  laoklno a t  t h e  

~~ 

2 3  I 

24 e x h l b l t   to^ i e f r e s h  h l s  memory, and I t  will be 
2 5  unclear w h e t h e r  or not he knows LhaC of h i s  own 
0017 
1 memory or whether -- 
2 IIR. McCOLLOOGH T h a t ' s  fine. 
3 I'll w i t h d r a w  t h e  question. 
I B Y  m. HCCOLLOUGH. 
5 Q DO you have transmitters c h a t  you use 
6 ~n your paging b u s i n e s s -  

fl Q mere are y o u r  transmlffer~ located 
9 t h a t  serve the Central Texar  a r e a ,  including San 

A Yes,  we d o .  

1 0  Harcos? 
1 1  A We have transmitter3 i n  d o w n t o m  
12 A u s t i n ,  W e s t l a k e  Hills. Buda.  5 a n  Wircos. 
13 Wlmber l ey ,  L o c k h a r t .  Luling, Gonzales, B a 4 t r o p .  
I4 and  t h e r e  a r e  o t h e r s .  t oo ,  t h a t  go f u r t h e r  "01 th  
1 5  and I u r L h e r  e a s t  
1 6  Q HOW many p e o p l e  d o  you employ-  
1 7  A I t  t h e  present t i m e ,  we have nine 
l a  
1 9  Q To y o u r  knowledge ,  how d o e s  c h e  f e d e r a l  
2 0  governme*t categar1ze you I" terms o f  51ze= 
2 1  A I b e l i e v e  I'm c o n s i d e i e d  a small 
22 businegg 
2 3  0 PO" d o  P I o v l d e  Paglnq s e r ~ i c e s  i n  t h e  
24 San HarcoS area ,  
2 5  A We are a t t e m p t i n g  t o  p r o v i d e  p a g i n g  
0010 
1 S ~ I V I C ~ S  i n  t h e  Ban Marcos a r e a  
2 0 PrrOr t o  Aprll 2nd .  d i d  you p r o v i d e  

3 p a g i n g  S ~ T Y I C B S  in r h e  S a n  N a r c a s  a r e a ,  
4 A Y e s ,  we dld 
5 Q H O W  drd  p e o p l e  t h a t  w a n t e d  to p a g e  
6 somebody "ho lrved I" S a "  na1cos r e a c h  them, 
1 Could vou lust kind of walk t h e  Rdminisrrafivr 
a 
9 
10 
11 
12 
1 3  
l a  
1 5  
16 
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1 B  
19 
2 0  
2 1  
22 
2 3  
2 4  
2 5  
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. .  
Law Judge t h r o u g h  t h e  t i m e  t h e  p e r s o n  picks up  
r h e  phone  u n t i l  t h e  L i m e  paqer  goes off i n  San 
I l a r c o s ,  

I Since Ye were Issued T h e  L o c k h a r t  NXX.  
e"= CUSrOmerP I" s a "  MaTCOS were able LO *la1 
t h e  L o c k h a r t  number a 5  a local c a l l  T h a t  call 
lane  to O U r  p a g r n g  rermrnal "1.3 O"/  s u r r c h .  a o d  
lt w a s  rransmltted back a u t  L O  t h e  l o c a l  
rransrn ir fers  in 5 a n  Narcoi 5 0  r h a t  t h e  customers 
~n 5.3" narc03  would g e t  t h e  page  t h a t  they h a d  
a t t e m p t e d  to make. or rheir customers were 
a t t e m p t i n g  L a  page t h e m  

how m a n y  p a g i n g  c u s t o m e r 5  d i d  y o u  h a v e  i n  San 
Narcosl 

c u s t o m e r s  10 t h e  S a "  Walco9  area 

0 P r i o r  to A p i i l  2, 2002 .  a p p r o x i m a t e l y  

A We had  approximately 1 0 0  t o  1 5 0  

U Have you e s t a b l i s h e d  dliecr p h y s l c a l  

l n t e r c o n n e c r l o n  w i t h  C e n f u r y T e l ,  
R I ' m  n o t  directly c o n n e c t e d  t o  

CenturyTel. "0 

SelVICe I" 5d" MaICOS- 

The incumbent l o c a l  e x c h a n g e  c a r r i e r  i n  5an 
MaICOS 

Q How d o  c a l l s  t h e n  reach your switch 
from when somebody d i a l s  one of your numbers la 
s a "  Marc051 

0 Who p r o v i d e s  b a s i c  l o c a l  e x c h a n g e  

A I b e l i e v e  CentvryTel 13 a n  ILEC -~ or 

1 2  R I n  r e a l l r y ,  1.m going t o  have  r o  s a y ,  
1 3  to me, i t ' s  magic But a cu~rorner  i n  Sa" Marcas 
l e  picks up t h e  phone and  d i a l s  a Lackhart  p h o n e  
1 5  n u m b e r ,  and  IC a r ~ i v e s  a t  my s w i t c h  50 t h a t  I 
1 6  can t h e n  p a g e  the f r a n ~ m ~ 5 ~ 1 o n  o u t  over m y  
1 7  rransm1crers 
1 8  Q are you c o n n e c t e d  vr t l l  any ~ n c u ~ m e n t  
1 9  l o c a l  e x c h a n g e  carriex7 
20 R I TeCelYe my physical cOnOecLlOn 
2 1  t h rough  S a u r h w e s r e r n  Bell's tandem In d o w n t a u "  
2 2  Austin 
2 ,  0 A r e  CenTuryIel and  S o u r i r v e s t e r n  Bell 
2 1  connected  to each o t h e r ,  
2 5  > +iLcording LO Southweirern Be:. ,  t i e r  
00l0 

1 a r e  Y e s  

3 CenturyTel r e l a t i n g  c o  t h e  lockhart numbers3 
0 A I ' v e  had  numerous conver5ationi a n d  
5 e x c h a n g e  of  l e t t e r s  u r c h  CencuryTel over t h e  
6 L o c k h a r t  NXY 
1 Q Whac w a s  the p u r p o s e  sf your 
B c o m m u n i c a t i o n s  w i t h  CenLuryTel r e g a r d i n g  t h e  
9 Lackhart NXXs? 

2 u Have you had any c o m u n l c a c r o n ?  "1Ch 

10 P Wheneier i n e w  NXX 1 5  PUL r n t i  s e r ~ ~ i l ~ e ,  
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But, MI Gaeflen, as  best you can, 3ust 
llalt your angwer to the questlan that's asked. 
1 t h i n k  you scar ted  kind of d r i f t i n g  

A one Of the w a y s  -- 
MS. BROWN Your Honor, there's no 

m. NCCOLLOUGH Covnsel 
pending  q e s t 1 o n .  

interrupted hlm. Your  Honor. a n d  I belleve he  
was still in the middle of h i s  inewer 

q ~ e z t i ~ n  read back, then' 
MS BROWN: May we have the 

(The last question w a s  read b a c k ,  
MS BROWN I b e l i e v e  r h i r  

question has been answered 
JUDGE WRLSTON: I t h i n k  so  I 

t h i n k  beyond this, it would be n o n r e s p o n s i v e  
BY HR. HcCOLLOUGH 

Q Would you take a l o o k  a t  w h a t ' s  been 
premarked a 3  A S M  Exhibit 4 ,  Could you identify 
what that i s .  sir? 

PUbllC "tlllt" COmmlPSlO" 
A This appears to be a printout from the 

Q Dld y o u  l o c a t e  th i s  page on your own? 
A Yes.  I did  
Q Old you cause It to be prlnted ant, 

> <  

1 A Yes.  I did 
2 M R  MCCOLLOUGH Offer 4 
3 JUDGE WALSTON Any o b i e c f i a n s ?  

~~ 

4 ns BROWN Y O U 1  Honor, l e t  me 
5 take a look at IT, p l e a s e  Your Honor. m a y  I 
6 ask fo r  what purpose this exhibit 13 being 
7 o f f e r e d ,  
B HR. MCCOLLDLTGH The purpose. a5 
9 Soon as I'm able to ask question from I t ,  13 to 

10 ~ n d l c a t e  r h a t  ASAP Faqrng's NXX block 1s l l s t e d  
11 by tne PUC a s  b e i n g  within t h e  Lockhart 
12 exchange 
13 HS BROWN. Pour H o n o r ,  w e  Wlll 
I4 s c r p u l a t e  that AB&? Paging h a s  listed i n  t h e  
1 5  LERG the 381 prefix a a  berng ~n The L0ckhal-T 
16 exchange 
1 J  JUDGE -.STON: DO you "anr to 
18 accept her srrpulatlon? I'll 5 L i l l  a d m i t  t h e  
1 9  exhibit 
2 0  m MCCOLLOUGH I would like TO, 
21 because it i n d i c a t e s  i h a t  C h i s  information 1 5  ~- 
2 2  JUDGE W?.LSTON Did you have  any 
23 other Speclflr - -  I ' m  sorry. Did you have  any 
24 other specific o b i e c t r o n  Lo Exhibit 4 -  
2 5  HS BROWN. I do. saur H o n o r .  I n  
0027 
1 the context in which the p1eurou3 q u e s t i o n  w a s  
2 asked. the Previous g u e s t i o n  w a s ,  ''IS L a c k h a z e  
3 vlthln the local callrnq scope'" I d a n l t  w a n t  
4 there  to be -- t h i S  exhibit. as I understand 
5 it -- and I d o n ' t  know if there's other 
6 information on t h e  C o m m l s ~ i ~ n ' s  Web page that 
1 would go a l o n g  with it - -  but t h i s  l u s t  lists 
0 t h e  pref ixes  by cicy 

9 It does n o t  indicate one way 01 another 
10 t h a t  t h e  3 8 4  oreflx 15 a l o c a l  calllno to the 
II  Austin plefrx o r  to the Sa" Maicos prerxx 
12 HR McCOLLOUGH That Vas noc a 
I? purp05e ai rhe offer. 
1 4  JUDGE W&LSTON I understand. Rnd 
I 5  IL vrll be admltred for w h a t  lt li I d o n ' t  
16 believe i t  p u r p o r t s  ro s t a t e  t h a t  Exhihit 4 
11 w i l l  be admit ted 
I S  fRS*P-I was admlriedi 
19 BY MR WcCoLLOUGH 
2 0  a Ir IS your understanding Lhat p e r s o n s  
21 i n  ian M ~ Z C O S  can c a l l  Lackhart without 
22 incurring a long distance c h a r g e ,  
2 3  M5. BROWN Your Honor. I nave  a n  
24 a b I e c t l o n  I have let the rope g o  o u t  g u l t e  a 
2 5  b i t  on leading questions, and I b e l i e v e  t h r i  i5 
0 0 2 a  
1 a friendly wrinesn. and I w o u l d  ask that no 
2 leading questions be  asked of  this witness 
3 NR McCOLLOUGH I ' l l  r e p h r a s e  
4 BY NR MCCOLLOUGH 
5 a Does somebody pay l o n g  d i r t a n c e  - -  does  
6 somebody i n  Sa" Maicos pay long d i s t a n c e  t o  
1 reach L o c k h a r t ,  
8 M S  BROWN Your Honor, a g a i n  ~~ 

9 JUDGE WALSTON Actually. I t h i n r  
1C This IS - -  w e ' v e  already gone over 12 I W l l l  

11 overrule t h e  obiectlon Go ahead and answer  t h e  
12 q u e s t i o n  I think it's already been 
13 established 
14 NS BROWN May I s t a t e  an 
15 tuD3eCtion to this queition7 
16  mDGE WRLSTON Okay I rhought 
11 you were g o i n g  LO say IL wag l e a d i n g  a g a i n  
1 8  MS. BROWN W e l l .  I think i t ' s  
19 Y e T Y .  Y e T Y  YaOUe It say5 " D o e s  someone a1ace  d 

I 
2 
3 
I 

b , 
8 
9 
10 
I1 
1 2  
1 3  
1 3  
1s 
1 6  

.. , , 
2 0  Loll c a l l  Lo reach Tan Marco~~'' NOW, t h a t  
21 "someone" ma) b e  ~n Lockhart or t h a t  "sornerne" 
22 mrght be i n  Rustrn or that ''50meone'' m i g h t  be i n  
2 3  N e w  Y o r k  City 01 mrgt'r be I" Rome, Italy 
24 JUDGE WALSTON I may h a v e  
25 m i s u n d e r s t o o d  the question 
0 0 2 9  

M 5  BROWN. I t h r n k  - -  my 
o b l o c r r o n  to t h e  a"PSLI0" 15 t h a t  lt.5 Y a U U e  

JUDGE WAISTON O k a y  I Chough t  
h i 5  q i e ~ C l o n  was someone c a l l i n g  irom San M a r c 0 5  
to L a c k h a r t  Maybe 1 read L h a r  into t h e  

US BROWN And if I heard i+ 

JUDGE W*%STON Do you cnderstand 
the guestLon? Do y o u  knou whether a person uho 
m a k e s  a telephone c a l l  from $ a n  Y a r - o s  LO 

L a c k h a r : ,  whether ~ t ' s  a l o c a l  c a l l  o r  a L o l l  
C a l l '  

wrong .  I a p o l o g l i e  

p. According  to t h e  ELC p e t i t i o 8  





7 that negotiations would b e g i n  for some type of 

9 Q Do you have any current agreement v r t h  
10 Century Telephone, 
11 R I have a current area-urde callrng plan 
1 2  with CenturyTel Lhac honors my U T A - w l d e  N X X  
13 which I recerved f r o m  Southwestern Bell -- 512 
I4 2 2 2  Nxx 
15 0 Could you p l e a s e  turn to what's been  
16 premarted. I guess,  a 3  ExhibrC 5' Oa you have 
17 that i n  front of you, sir? 
18 R Yes. I do 
19 Q And what i s  that. p l e a s e ,  
2 0  A This was the o r i g i n a l  agreement from 
21 1995 that ASAP P a g i n g  had with CentvryTel for 
2 2  the area-wide callrog plan for the A u s t i n  U T n .  
23 HR McCOLLOUGH Offer E x h i b i L  5 
24 J U D G E  WALSTON Any o h i e c t r o n ?  
2 5  US BROWN. No oblectron 
0035 

8 an agreement 

1 JUDGE WALLSTON- Exhlblt 5 "111 be 
2 admitted 
3 (ASAP-5 Was admlfredi 
4 B Y  MR. McCOLLOUGH 
5 Q On reverse billing. do you pay Century 
6 Telephone far t h e  privilege of them sending you 
1 calls? 
8 A Yes.  I do 
9 Q M d  haw much ~- a t  least under your 

10 current area-ride calling p l a n .  how much do you 
11 pay CenturyTel, 
1 2  A If's around 5 cenr5 a m i n u t e  
13 Q Are there any set-up fees' 
14 A No, there are not. I i55me you're 
15 talking about setting up e a c h  call, 
16 Q NO. I mean, to set up t r a n S l d t i a n S ,  
17 far example, on the switch. 
1 8  A On The o r x q i n a l  agreemeor, each end 
19 o f f i c e  - -  when t h e  translations #ere programed 
20 i n t o  each end office. there * a s  a fee .  
21 Q Do you use the area-wide calling far 
2 2  people in Sa" Marcos served by CenturyTel that 
23 wish to page one of your customers~ 
2 4  MS. BROWN. Your Hooar. 1.m g0'"g 
2 5  EO ob,ecr to the q Y e S r l o o  a5 being leading 
0 0 3 6  
1 JUDGE WALSTON. Okay Can you 
2 rephrase your q u e s t i o n 7  
3 MR "CCoLLoUGH 1'11 Cry 
I BY HR HCCOLLO"" 
5 Q Do you uge any of the numbers t h a t  are 
6 contemplated by t h e  letter of vndersfandlng for 
7 area-wide calling between CenfuryTel and R S n P ,  
8 A Yes,  we  do. 
9 0 Whac rate centers a r e  the numbers t h a t  

1 0  a ~ e  currently i n  the a r e a - w i d e  c a l l r n q  p l a n ?  
11 A The  rate center3 a r ~  5 1 2  222 LIXY The 

1 2  rate center IS Austin. 
13 Q What does this area-wide calling p l a n .  
14 then. do' 

15 R The area-wide c a l l i n g  plan IS d e s i g n e d  
16 to let anybody within the Rustin lRTR d i a l  d 
17 i - d i g i r  number a n d  reach my p a g i n g  ferrnirial On 

19 reverse-brlled call to w h e r e  1 would m a "  t h e  
18 t h e  appearances. t h e  ca11rng p"fy ~~ It's a 

. _  
20 c h a r g e s  
2 1  Q Who owns t h e  NYY that )D""e  llited far 
22 h e r e  ~~ 512 2 2 2 7  
23 P Southwestern Bell 
2 4  0 Rrd you said IC was associared urth the 
2 5  Austrn rate center? 
""2, 

1 & Y e s ,  I dld 
2 0 Has C e n c u ~ v  offered YOU a different 
3 area-ulde calling p l a n  recently, 
4 li In the letters from M r  Barksr, he's 
5 i u g g e a i i n g  that the lockhart NXX ~~ or  he's 
6 s u g g e s t i n g  t h a t  Cent~ryTel uould honor t h e  
7 h i s t i n  N Y Y  under a n  area-wide callino ala" _ .  
B Q The A u s t i n  ~~ 

9 R Excuse me. the Lockharc - -  t h e  512 384 
10 N Y X  would be -- he w a g  afferlna f a r  CenturvTel 
I1 to h o n o r  IZ under an area-ulde calling p l a n  
12 Q W e  you aware of any area-wide c a l l i n g  
13 p i a r  offered by ~ncumheots wfiere a CMRS 
1 4  c a r r l e r ' ~  NXY 15 used7  
15 A I don't understand t h e  q u e ~ L 1 0 n  
I b  Q It was a difficult one You t e s r l t l e d  
17 e a r l i e r  that Southwestern B e l l  ouned ?he 4 X X  
1 8  ? h a t ' -  >sed i n  your current are,-wide calling 
1 9  p l a n  
20 R Thar's c o ~ r e c c  
2 1  U Are you aware a t  a n y  area-wide c a l l i n g  
22 plan where i t e l e p h o n e  company would include an 
2 3  NXX that has been i s s u e d  directly K O  a CMR5 
2 4  c a r r l e i ?  

0038 
2 5  A I ' m  not a w a r e  Of any 

1 0 ns  a genera1 p'oposltiun, XF,O r y p r c a 1 1 y  

3 a l l l n g  plan, 
4 A Generally, the I L K  where t n e  r a c e  
5 c e n t e r  15 l o c a r e d  
b 0 Did you h a v e  a n  d r e a - w i a e  c a l l i n g  plan 
1 t h a t  included Century uhereby a Century user 
8 ' a u l d  d i a l  a lockhart number' 
9 A No.  I dld not. 

2 o w n s  r h e  NXX number t h a t  1 5  used in a n  a r e a - w i d e  

10 0 The current area-wide c a l l i n g  plan 
11 t h a t ' s  shavn i n  RSRP Exhibit 5 does nor cover  - -  
12 noeq lt COYer your NXY for Lackhart2 
13 R IC does not COYer t h e  ASAP Paging 
1 4  Lockharr NXX 
1 5  0 Whar happened on April 2, 2002' 
16 A On A p r i l  2nd. I received a e v e r a l  phone 
11 calls from ~~ and i n  particular ~~ one of my 
10 resellers i n  5 a n  Marcos c h a t  rhe calli to my 
1 9  lockhart exchange were no longer being 
2 3  pzocessed 
21 Q Were the calls comple te?  
22 A The calls were n o t  being completed a 5  a 
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13 plan with Century, 
14 R I'm not sure that I can put  my NXXS 

16 0 Do you have an area-ride calling plan 
17 with Sauzhweslern Bell a t  p ~ e a e n t ~  
18 A Yes, 1 do 
19 C Does S o u t h w e r t e z n  Bell charge you nnder 
20 t h a t  area-wide c a l l i n g  plan when.  say ,  somebody 
21 10 A u s t i n  -- let me back u p  I ' m  a o r r y  Do you 
22 use the game number with Southue~tern Bell - -  
23 222? 
2 4  R Pes, I do 
25 Q When somebody in A u s t i n  dials c h a t  N X X  
O D 4 4  

15 Into am area-urde callrng p l a n  

1 
2 
3 
4 
5 
6 
7 
0 
9 
10 
11 
12 
13 
14 
15 
16 
1 1  
10 
1 9  
20 
21 
22 
23 

to reach one of your p a g i n g  custorner3, does 
Southwestern Bell charge y o u  under the area-wide 

A There 15 no charge from SOYzhueSLern 
calling plan? 

Bell for what would n o r m a l l y .  under normal 
c1rc"mstances. be d local call 

l o c a l  calling 9eI"lCe a r e a s  for purposes of Its 
area-ulde calling p l a n ?  

Q Does Southwestern B e l l  honor exxended 

A Yes. they do 
0 To your best understanding, does the 

area-wide c a l l ~ n g  plan that Cenfury h a s  offered 
to you to s o l v e  the L o c k h a r t  problem exclude 
calls between San Narc05  and Lockhart f a r  
 purpose^ of the Charge7 

afraid I don'c understand i r ,  exactly 

your N X X  i n  an area-wide calllng plan, would 
they charge you a usage rate when a Centu~yTel 
user i n  Sa" Marcas dials your l o c k h a r f  number7 

R Yes.  they want ro. 
Q why do you oblecr to encerrng into a n  

R Rephrase chat quest ion,  because I'm 

Q Under Century's offer to you t o  include 

area-wide calling plan w i t h  CeniuryTe l  for 
pYrpases of I e a c h l n g  connecrlvrty to your 

24 
25 
0045 

1 Lockhart number? 
2 A Iu f a r  a5 RSRP P a g l n g  15 concerned, 
3 It's c o s t  prohrbrtlve 
4 Q men you O b t a l n e d  your NYXl and 
5 associated them with Lockhart. w h a t  v a s  your 
6 understanding and intent with regard Lo the 
7 dbllltY for 5 a o  Marc05 customers to reach that 
8 number= 
9 A When we o b t a i n e d  the Lockhart NXY, we  
10 weren't particvlaily looking a t  Sa" Marcos 
11 What we were doing was trying t o  get the largest 
12 calling scope. s o  that when we got  3" NXX IL 
13 would allow the m 0 4 t  people that we could 
14 possibly g e t  t o  c a l l  that number a s  a local 
15 call 
16 We had been i n  s e v e r a l  meet ings  w x t h  
11 the PUC. and they were concerned a b o u t  NYY 
18 exhaustion So we made a n  effort t o  Try to get 
1 9  a n  NXX t h a t  would allow r h e  most people to call 
20 toll free or a s  a local Call without having 

1 
2 
3 
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19 
20 
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23  
2 4  
2 5  
0 0 4  
1 
2 
3 
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9 

1 0  
11 
12 
I3 
1 4  
15 
I6 
1' 
1 8  
1 9  
2 0  
2 1  
22 
23  
2 4  
2 5  

21 c o  g e t  multiple NXXs throughout t h e  lRTR 
22 Q Dld you at one tlme h i v e  N u s  for t h e  
2, s a n  NlICOS SurCch? 
2 4  A We applied several years ago and 
2 1  actually had a 5an Harcos N X X  issued to us, arid 
0006 

it was g o i n g  ro be coer p ~ a h r b i r r v e  to b r i n g  
t h o s e  numbers back To the i i u s t i n  tandem w h e r e  
our s w i t c h  w a s  located We g s v e  the NXXS b a c k  
to t h e  - -  a t  t h a t  Lime, It WdSO'f NANPA, bur w e  

returned r h e  NXX to them 

o b i e c t i o n .  b u t  I Y S C  seeking clarification -- for 
example, t h e  answer made t o  the p r e v i o u s  
4"esrlo" made reference to communriarlans W l t h  

t h e  PUC and statements allegedly, I g u e s s .  made 
by persons at t h e  PUC 

There a l s o  are a feu r u c h  things in, 
f a r  example,  ASAP NO 3 - -  Exhibit 3 .  and I'm 
lust seeking clarification that they are n o r  
being offered for t h e  truth of statements 
allegedly made by persons  a t  t h e  PUC, b u t  I U S T  
glmply thar i n  t h e  c a s e  of t h i s  t h a r  c e ~ t d l n  
Statements were made by other  people, I guess 

L O  t h e  weight r o  be given to t h e m ,  b u t  I t a k e  
t h o s e  20 be his understanding of what 
trznsplred 

5 c i l l  his understanding. 

MR STEWART Your  H o n o r ,  "at On 

JUDGE WALSTON That would l u s t  4 0  

Whether i t ' s  a c c u r a r e  o r  n o t ,  i t ' s  

NR STEWART O k a y  Think you, 

Y O Y r  Honor 
BY MR McCOLLOUGH 

Q We'll Shift gears lust a little b i z .  rf 
w e  ca"  Does CenturyTel o r  any of It5 
afillrires pTOYlde 1 n c e r n e t  a c c e s s  3elYICe 1r. 
r h e  Sa" Warcos areal 

R Y e s ,  t h e y  do 
a DO yo" *"a" w h a t  number somebody d r a l s  

I" San "arc05 r e a c h  Century's 1nterner 
oprratlons' 

51re, 512 3 9 1  5 5 5 5  13 listed 6 5  a CenruriTel 
I n t e r n e t  site Chat 15 a l o c a l  c a l l  from 
Lockharr. Wartindale. Kyle, L y t t o n  Spriiigs, 
F e n t r e s s .  Dale and 5 a n  mrcos 

a IS It your uodersrandrng t h a t  century 
p'oYldes Internet acce55 SerYICe _ n  L a r k h a r r '  

R It's m y  understanding t h a t  p e o p l e  i n  
lackhair can call CeoturyTel's I n t e r n e t  number 
roli rree a5 a l o c a l  call 

r o u t e s  it5 c a l l s  f a r  ELC purposes? 

R I"  Sa" Mircos. o n  Cenrurylel's Web 

Q Do you control t h e  u a y  c h a t  Centuryrrl 

A I hive no control or knouledoe rf r a w  
'hey control their calls 

Q Wive you g i v e n  C e n t a r y T e l  all of the 
3 0 0 4  

1 informarlon T h a t  they need i n  order to route 
2 calls orlglnating i n  S d n  Marcos c o  > o u r  Lurkharc 





1 9  A Yes, i t  15 
2 0  Q I5 lt a tzue and Correct copy of the 
21 correspondence related to the CenCuryTel matters 
2 2  that you've been paying attention to on behalf 
23 of ASAP? 
2 4  A That was k i n d  of convoluted Wonld you 
2 5  please rephrase T h a t ,  
0053 
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17 
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10 
11 
I2 
13 
14 
15 
16 
17 
1s 
19 
20 
21 
22 
23 
2 4  
2 5  
0 0 5 5  

Q is this a t r u e  and correct copy of the 

A Pes 
e-mall? 

MR HCCOLLOUGH O f f e r  *SAP 

W d e r  2 ,  13 lt berng offered for t h e  truth of 
the m a t t e r s  stated? I mean - -  

been offered merely to indicate L h d L  11's a 
document that OUI custodian of recorda has and 
t h a t  i t , you know. relates to w h a t  Bell told U Q  

limits h i s  offer. I a33ume lt'4 b e i n g  offered 

HR. McCOLLOOGH. Right now i t ' s  

JUDGE WALSTON I guess, unless he 

for a l l  p"rpOSe3 
HS BROWN I would o b i e c t  co the 

exhibit a s  being an attempt Lo present virhin 
the h e a r i n g  room d s t a t e m e n t  made by a third 
party ovtslde t h e  hearing room, a n d  I obiecr to 
i t  as berog hearsay Number 2. w e ' v e  n o t  
identified who the Southwestern B e l l  - -  if there 
i s  a Southwestern Bell person who made these 
stateaenrs 

We've not identified thif that person 

had authority to make these s t a C e m e n r 5  We've 
not identified the rec ip ienr  of these 
statements. It appears rhat rhe recipient 
receive3 t h i s  not a t  - -  i t  doesn't r e f l e c C  any 
rece ip t  of this aT ASAP P a g i n g .  but  IT'S someone 
a t  averomenet net We don't have any indrcatron 
i n  the record who t h a t  15  

I oLqect  on t h e  gLO""ds t h a t  r t  
c o n t a i n 3  hearsay Informarlan offered f o r  t h e  
fruch ai the matters  stated therein 

zesponse, or do you ]"Sf w a n t  to clarrfy what -- 

back  up and get 50me t e s t i m o n y  related 1 0  t h e  
3ender and Tecelver and what Che "Bell 
representative'' - -  what t h a t  person.5 r o l e  IS 

g o  ahead and clear up  who the senders and 
TeCelYerS are? 
8 1  m MCCOLLOU" 

JUDGE WALSTON DO you have a 

MR HCCOLLOUGH. 1 can certarn1y 

J U D G E  IIIU.STOtJ why don't you ]"St 

a who 13 a t  erllereauaclnner net, 
II David Etzler 13 my c h i e f  technician for 

Q Old he s e n d  a n  e - m a i l  LO Sourhuestern 
ASAP Pagrng 

Bell on or ahour A ~ r i l  1 2 r h '  

1 
2 
3 
4 
5 
6 
7 
B 
9 

10 
11 
1 2  
13 
1( 
15 
16 
1 7  
I 6  
1 5  
20 
2: 
2 2  
2: 

MS BROWN. Your  Honor, I o b l e c t  

to the question. because  i t  c a l l s  for a hearsay 
It's not shown That t h l s  u l t n e s a  h a s  b y  p e r s o n a l  
knowledge  ~~ 

"5 If he h a s  some knowledge 01 n o t  I mean, at 
JUDGE WRLSTON well. he  can tell 

thls poxnt, h e ' s  a s k i n g  t h e  q u e s t l o o  Ii h e  
doe5n.r h a v e  toawledge ,  I assume he'll tell us 
I don't know 

question c a n  be clarified. then. t o  a s k  h i m  what 
h i s  knowledge IS s e p a r d i e  and apart from ASAP 
Bxhibir 6 .  
BY LIR MCCOLLoUG" 

e - m a i l  and a s k  a q u e s t i o n 2  

MS BROWN Well, I hope t h a t  t h e  

0 D i d  you a s k  Mr Erzler to s e n d  SWBT a n  

A Y e s ,  I d i d  
Q To your k n o w l e d g e ,  did he do 5 0 7  

p. Y e s .  h e  did 
0 To yoor knowledge, did B e l l  respond? 
A Y e s ,  they did 
Q And to whom did Mr Etiler send the 

e - m a i l .  to t h e  besc of V O Y Z  k o o u l e d a e 7  
RS BROWN Your Honor, Once 

a g a i n .  the g u e s t i o n  *a9 ,1152 ~~ okay I rhlnk 
2 1  
2 5  
0 0 5 6  
1 t h e  q u e s t i o n  15, " D o  you knou  uno he sent 1 c  
2 t o , "  a n d  n o t  '"whom LO the b e s t  of your Lnawledge 
3 d i d  he send 1 2  207'' 
4 B Y  M R  McCOLLOUGH' 

Q Do you know who h e  sent i t  Lo' 
R H e  sent i t  t o  t h e  r e p r e s e n c a t r u e  who 6 

7 i o ~ t h w e ~ t e r o  Bell ha5 asslgned us  her boss  -~ 
8 Emily ' "5am" Cobb 
9 Q Emily " S a m ' '  Cobh' Whac 15 E m i l y  "Sam" 
10 C o b b ' s  title, 
11 R According to the e-mall. she  1s a 
I2 manager of rourlng 
13 JUDGE WALSTON It will 7 U s t  '10 to 
I4 t h e  w e i g h t  If that's w h a t  h e  knows.  that's 
15 "hac  he k n o w s  

NS BROWN Well, I L h i i i k  h e ' s  I F  
1 7  reading from t h e  document co  g i v e  us r h i C  
18 i n f o r m a r i o n  a n d  not from his O W "  kn3uledge 
19 B Y  NR M'CoLLoUGH 
20 Q Independent of A S A P  E x h r b l t  b .  do you 
21 X ~ O W  w h a t  t h i s  person's title is or , o b  
2 2  responslbllltles, 
2 3  R Thls p e r s o n  IS a m a r a g e r  ai routing 

24 Q Did you know that before April 12rh.J 
25 R NO,  I d i d  no t  
0 0 5 7  
1 Q Did Errler know that before April 1 2 r h l  
2 ii NO,  h e  d i d  n o t  
3 0 O k a y  So how d i d  he know w h o  tc send 
I lt to7 
5 4 T h r o v g h  iarrespondencs r r r h  O " r  n o r m a 1  
6 i a , , r h v e s r e r n  Bell 'epresentatrve 
7 Q Okay D i d  you cauae  a n  e-mail t o  be 
8 ien: to SWBT on A p r i l  1 2 t h  f rom ~~ did you draft 



I 

P Z  
C2 
2 2  
I 2  
0 2  
61 
8 1  
'I 
91 
E l  
61 
(1 
2 1  
I1 
0 1  
6 
8 

9 
S 
b 
E 
2 
I 

900 
si 
k 7  
i z  
z z  
I Z  
01 
6 1  
8 1  
L l  
9 1  
E l  
61 
Cl 
21 
I1 
0 1  
6 
0 
i 
9 
5 
P 
c 
Z 
1 

LZ 
T Z  
02 
61 
8 1  
L l  

I Z  
E 2  
2 2  
I 2  
O Z  
6 1  
81 
L l  
9 1  
i l  
b l  
e1 
ZI 
TT 
01 
6 
8 
L 
9 
E 
b 
E 
2 



25 t h i s  13 supportive of that 
0062 
1 J U D G E  WALSTON O k a y  R"d I L h l " *  
2 i t  does =how tbat, at lea4t, that.3 i i S i i P . 8  
3 understanding, because they have attempted to 
4 and t h i s  15 what they found out from Bell 
5 (am-6 was admitted) 
6 BY HR. HcCOLLOVGH 
7 Q Mr G a e t l e n .  haw lono have Y O U  been in 
8 the paging business9 
9 A Since the f a l l  of 1 9 8 9 .  

10 Q Do you understand much of t h e  
11 technology that underlies the p a g i n g  business? 
12 A Sometimes 
1 3  Q You understand w h a t  you need to know 
14 about the technology ro make your paging 
1 5  bunroe33 work, 
1 6  A Y e s .  
17 Q Do you have to deal with telephone 
18 companies and Other r e l e c o m u n i c a r r o n s  s e ~ v l c e  
19 providers on a r o u t i n e  basis in order LO r u n  
20 your paging business' 
2 1  ii 7e4, I do. 
22 v Are you d r e l e c o m u n l c a t r o o s  SeIYICe 
23 provrder? 
24 A Yes, I am 
25 0 Do you believe t h a t  you h a v e  more 
0063 
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0061 
1 Q What IS your understanding about 
2 whether there 13 a need f o r  a CMRS provider, 
3 such as y o u r s e l f ,  Lo have an interconnection 
4 agreement with an Incumbent f o r  P U T P D S ~ ~  of t h e  
5 exchange of traffic7 
6 MS. BROWN. Y o u r  Honor. I believe 

knowledge than a man on the street about 
telecommunications i n  g e n e r a l  and paging gervice 
ln P a I T I C U 1 I r 1  

A I vould like t o  Chlnk that I do 
P4R McCOLLOUGH I would like t o  

JUDGE WRTISTON: Okay. 
offer him now a3 an expert, Your Honor 

B Y  MR MCCOLLOUGH 

to whether the problem may be, i f  there IS 
indeed a problem. w i t h  1 0 ~ t r n g  calls from Sa" 
Marc03 to your Lackhart nvmber over ELC trunks1 
DO you need me Po ask that a g a i n -  

Q Do y o u  have a n  o p 1 n ~ o n  a 3  to why --  a 3  

A I certainly do 
Q Do you have 3n o p i n i o n  a3  to where the 

pcoblem lies If t h e r e  IS one ~- 
A y e ~ ,  I have a n  oplnron 
Q -- with regard to routing calls f r o m  

A Pes. I have. 
a And what 13 rh*t Op1"10n,  
A In my O p l n l o n ,  CentYryTel ha5 changed 

the Cranslatlons ~n the Sa" Narcos tandem to 
prevent the calls from being l o c a l  so that the 
callers must dial a I-plus or a fall call 

CenLuryTel I" 5.3" "arc09 to your Laclharc N X X S ?  
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t h a t  g u e s t i o n  c a l l s  f o r  d l e g a l  ~ o n c l ~ s i a n ,  a n d  
I would ob2ecL on that b a s i s  

f o r  a l e g a l  conclvsron. I'm a s k i n g  for w h a t  h i s  
understanding 1s 

understanding? 

r u l e d  t h a t  there are no  ~nferconnection 
a g r e e m e n t s  necessary for CMRB providers 10 
interconnect w i t h  ILECs 
BY M R  "CCOLLO"" 

with telephone companies n e g o t i a t i n g  
inrerconnection agreements, Have you negoriated 
WlCh Bell, for e x a m p l e '  

R Y e s .  I have 
Q Have you negotiated with GTE, foi 

m WCCOLLO"" 1'" nor a i k m q  

JUDGE WALSTOH' W h a t ' s  y o u r  

X My understandlng IS t h a t  r h e  FCC has 

0 Do you have any  experience  in dealing 

example, 

k Y e s .  I have 
Q Have y o u  n e g o t i a t e d  w i t h  a n y  other 

A Y e s .  I hive 
0 O k a y  

I n i u m b e n t s ~  

MS BROWN: Y o u r  Honor ,  I don ' :  
mean r o  i n t e r r u p t  here. b u t  it's 3 0 0 ,  and I 
t h i n k  we told M r  B a r k e r  we would be callinq h.m 
a b o u t  2 0 0  If we could have some kind of 
s t a t u 3  report, maybe we could update h i m  d n d  let 
h l r n  k n o w  where we stand 

Court Hepoirer might need  a lirLle b r e a k  to res= 
h i s  fingers 

f l n i s ' l e d  here  i n  about t h r e e  t o  f i v e  m l n u t e 5 .  
and then we can take a break 

he a n y  o r h e r  w ~ ~ n e s s e s  o f f e r e d  by RSAP' 

drrect c a e e  
BY M R  MCCOLLOOGH 

iricumbenr LECs.  h a v e  they made demands of y o u  
tnat. in y o u r  opinion, r e q u i r e d  y o u  to waive 

m D G E  WALSTON A n d  I t h i n k  t h e  

MR MCCOLLOUGH I should be 

MS BROWN. Your Honor ,  will t h e r e  

NR McCOLLOUGH Thst will be O U L  

a I O  yo"' negocrat1ons WlCh t h e  Y a I I C u B  

0 0 6 6  
1 y o u r  l l g h r 5  a 5  you understood them' 
2 HS BROWN Yaur Honor .  1. ag.183, 
3 o b l e c t  o n  r h e  qroundda LhdL Chls a s k e d  t h e  
4 *ir tness  whether  demands hive been made of ?miin 
5 r t ' a t  h e  could a b l e c r  to on a legal bas15 b y  
6 third parties 
7 I obiecr. one,  on the grounds oi 
n reievance I ob,ecr ,  2. In for a 
9 l e g a l  c o n c l u s i o n  by this witness 

10 JUDGE WXLSTON What  IS t h e  
11 relevance 0:s thrs' 
12 NR M C C O L L O O G H  T h a t  :hri l l n b  01 
13 4"estro"s. Your Honor, b a r i c a l l y  goes t o  Why w e  
1 4  ablecr to a" 1"LerCo""eCL agreement W l t h  



~ 1 5  C e n t u ~ y .  I was f r a r n l n q  t h a t  I a n  "0"- o n  
! 16 directly t o  Century r i  y o u  would p r e f e r  

I 1  B Y  "R. MCCOLLOUGH 
1 8  Q l a  t h e  o f f e r s  t h a r  C ~ l i i ~ i r ,  lhas made f o r  
1 9  lntercOnneiCl0" a n d  a r r l - u r d e  cilirng, h a v e  
2 0  rhey. according r c  y o u r  underscandrng. required 
21 you LO give up rlghr5 t h a t  y o u  belleve you h a d  
22 under t h e  a c t  and l a w ,  
2 3  M5 BROWN Your H l a o r ,  1 ab,ect  
2 4  r o  the q u e s t i o n  It r d l l s  f o r  ~~ or i t  relates 
2 5  L O  f a c t s  not i n  e v i d e n c e  O n e ,  is t h a t  
0 0 6 7  
1 CenturyTel has asked :or a n  ~ntrrruirneztlon 
2 agreement. and. secondly ,  t h a t  it's a s k e d  f o r  an 
3 area-wide callin4 o l a n  aoreement _ n  the context . .  
4 of t h i s  dispute 
5 NR MCCOL 
6 we've already 40t A S A P  I 

LOUGH well, Y O U 1  Honor. 
Zxhlblt 3 in, and  - -  . .  

JUDGE WALSTON whai - a s  the 
8 q ~ i e s f l a n  a q a i n ,  Maybe I rnisirndersrrod the 
9 question. because y o u r  ob3ect;on seemed 

10 d i f f e r e n t  from the q u e s t i o n  h e  dsked .  b u t  -- do 
11 you remember your q u e s c ~ o n ~  
12 EIR McCOLLOOGH I u a i  l u s t  asking 
1 1  him i f  Century had demanded t h i n g s  that he 
14 thought he w o u l d  have L o  give up rights t h a t  he 
15 had under t h e  a c t  
16 JUDGE WALSTON And you're aaklng 
11 h im co  compare with them, 
1 8  US BROWN Y o o r  Hanor.  I f h l n k  
1 9  we're here  on one s p e c i f i c  155ue today 1 think 
20 the offers that have been made t o  this witness 
21 are  1" <he exhibit 
22 I don't know whether  c h e  question goes 
2 3  t o  zhoSe offers or  ti. somerh ing  r;se. b u t  the 
21 terms used. "interconnection agreement" and 
25 'area-*,de c a l l i n g  plan,'' a:e nor rhe offers 
0068 
1 that have been made b y  C e n r ~ r y T e l  ~ r /  conneCClon 
2 W l f h  thrs drspure 
3 JUDGE IIRLSTON Mi Nccallough. i f  
I you ca" n a 1 r o w  your questlo" d o w n  to w h e r e  w e ' r e  
5 dealing W l t h  rhls drspute r k a c  we're on h e r e  

7 Q Take a look a f  nr Barker's ocraber 2nd 

9 p l e a s e  on Polnr No 1 on t h e  Secand page. 
10 what's t h e  ilrat s e n t e n c e  ""der POlnt N O .  I? 
II A "There 1s 1 need far I I S R P  Paging to 
12 e s t a b l i s h  direct Lrnnkrng u i t h  CenturyTel of Sa" 
13 Marcas, I n c  '' 
1 4  Q Okay That's no Po 2 w h a t  a b o u t  t h e  
15 O " e  above It' Di. you no: h a b e  t h a t ,  
16 J"D't WIII5TON Na 1 on t h a t  
17 page 
18 R "There 15 a need to negotiate a" 
1 9  agreement " 

20 BY MR McCOLLOUGH 
21 Q W h a t ' s  t h e  first s e n t e n c e  i n  Paragraph 
2 2  N O .  37 

6 BY MA. MCCOLLOOGH 

B IeCter to you, the firit page of ASAP E x h i b i t  3, 

23 A "There n e e d s  to b e  an agreement on 

25 Q Did you p e r c e i v e  t h a t  CenturyTel v a s .  
0069 
1 a t  least on O c t o b e r  3rd. trying to require you 
2 P O  enrer an  lnrerconnecrlon agreement- 
3 A 1 cerfalnly t h o u g h t  Lhey w a o t e d  me to 
4 Q And under the area-wide calling plan, 
5 IS, in your 0P'"IO". CenZuryTel l n C l Y d l n g  
6 p a r c l c u l a r  term5 t h a c  you find oblecfionable' 
7 MS. BROWN Your  Honor, once 
8 again .  I'll a b i e c t  I don ' t  know what area-wide 
9 c a l l i n g  plan Mr NcCollough i s  referring to 
10 There's been testimony about d S o u t h w e s t e r n  Bell 
11 a r e a - w i d e  c a l l i n g  p l a n  
12 There ha3 been  a documenz IncrOdUCed a s  
13 the CenCuryTel of San Marcos a r e a - w i d e  calling 
14 ~ l a n  I b e l i e v e  the a u e s c ~ o n  19 u n c l e a r  a3  to 

2 1  compe"3dclo" " 

15 
16 
11 B Y  NR MCCOLLOUG" 

w h i t  agreement w e ' r e  talking about. 
LIR HcCOLLOUGH That.5 f i n e  

1 8  Q C o u l d  you turn to the April 3rd 
1 9  letter -- April 3, 2002 letrei from MI- Barker,  
20 12'5 near che back DO Y O U  see i t  -- 
21 R Yes 
22 Q ~~ in ASAP Exhibit 3 7  
23 
24 Q Take a look a t  t h e  second page of the 
25 letter i t s e l f ,  the April 3rd letter. Did 
n o i n  
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25 

you -- what vag  your understanding of t h a t  
senrence? It begins. "Please let thL9  l e t t e r  
3erve ~ 

me to enter lnro a reverse billing arrangement 
or that they would start billrng their oun 
cuSComer5 for  these l o c a l  c a l l s .  

billing arranqement a t t a c h e d  Lo  t h i s  letter, 

A My understanding was Chat they expected 

Q Okay. And was chere a proposed reverse 

A Yes.  there v a s .  
Q And w a g  ~t your understanding t h a t  rf 

you had accepted ~- let me back  up If you had 
accepted and 41gned t h i s  letter of 
understanding. 13 if you' belief t h a t  CeaturyTel 
"OUld have charged you usage-based charge3 for 
calls fro", Sa" Marcas to your lockhart NXY? 

& That's correcr. 
Q 00 you O b i e m  t o  that' 
R Y e s .  I do 
Q S h i f t i n g  gears r i g h t  qu~ckly, do you 

A Pes. I do. from doctors. medical l a b  
provide p a q ~ n g  s e r v i c e  to m e d i c a l  personnel? 

technlcrans, EMrs -- any number O f  people t h a t  
are i n  t h e  medical field could and may have 
pagers f r o m  ASAP P a g r n g  

7 1  00 . 
1 Q Do they use them i n  their bus iness9  
2 A Yes, they d o  
1 Q Emergency c a l l s .  perhaps- 
4 A Yes. they do 
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10 
11 
12 
1 3  
14 
15 
16 
1 1  
1 0  
19 
20 
21 
2 2  
2 3  
2 1  
2 5  

Q Do you provide s e r v i c e  to public 
Safety -- any public Safety entitle3? 

A Yes, we do. We provide s e r v ~ c c  to 
different sheriff's departments and/or - -  fa1 
~nsfance, the  LCRR has  pagers from us t h r o u g h o u t  
t h e  area 

well? 
0 Do they uqe them far r h e i i  b u s l n e s j  a 3  

R Y e s .  they do 
U Any other electric ~ f r l i t r e s ~  
A I believe Bluebonnet Electric Co-op 

0 ° C  of Giddings has pageis from us. GTE, a3  a 
phone company. has pagers from us 

Q Do you have any spec ia l  programs w i t h  
yovr paging S e r Y 1 C e 5  where any class or t y p e  of 
individual receives -- 

ii We're real flexible One of the 
programs t h a t  w e  do -- if somebody wants to 
lease a pager from us or l - e n t  a pager from "5 
rho i n d i c a t e s  x t ' s  for same type of a bona fide 
medical r e a s o n .  we  will, b a s l c a l l v .  41ve t h e m  

nn,: -",_ 
1 t h e  pager for a s  l o n g  a 8  t h e y  need it 
2 We have. 10 f a c t ,  given people pagers 
3 to u9e while they "ere a w a i t i n g  transplants, 
4 whether  i t  be t h e  liver. kidney or h e a r t  We've 
5 given pager3  to people who are awaiting 
6 n o t r f r c a f l o n  for an adoption from an adoption 
1 agency 
8 We have, most recently. donated pagers 
9 here ~n Auy~t in  to a bicycle event over the 

10 weekend where they needed, I believe, 5 pagers  
11 30 they could C o m u n l c a t e .  
1 2  Q In your ~ p l n l o n ,  does h a v i n g  access ro  
13 a working pager help protecr r h e  life, h e a l t h  or 
14 ' safety of Individuals? 
15 li Yes,  it does 
1 6  NR NcCOLLOUGH 1 p a a s  t h e  
1 7  wrrne*s. 
10 JUDGE WRIISTON Okay Why don't 
19 we t a k e  a - -  will 15 m i n u r e 5  be long enough t o  
20 take a b r e a k ?  
21 Ms. BROWN That's fine w i t h  me 
22 JUDGE WALSTON' 50 we'll t a k e  a 
23 15-mlnute break. if's about 12 after we'll 
2 4   cart back at abauc 3 : 2 7  
25 (Recess-  3 12 p m .  t o  3 3 3  p.m.1 
0073 
1 J U D G E  WALlTON Okay NS Brown7 
2 MS BROWN: Thank you. Your Honor 
3 CROSS-EXRHl l i iT lON 
4 BY H5 BROWN. 
5 Q Good afternoon, Hr GdeLien 
6 R H1 
1 Q Hr Gaet)en. you t e s t i f i e d  fhaT ASAP 
0 Pag ing  has paging businesses - -  or provides 
9 pages service in the Central Texas a r e a ,  and I 

10 b e l i e v e  you identified several areas - -  5an 
11 Harcos. Lockhart, Wlmherley. Buda and 
12 Gonzales -- w h e r e  you provide p a g i n g  s e r v i c e s  

19 2. Okay 
20 Q Now, do you have a n  offlce ~~ a r e t a l l  
2 1  aifrce In Sa" M a I C o S  for pag10q  SerYICel 
22 R NO, Ye d o n ' t  
23 0 You do have one here i n  R Y S ~ L R  R i g h t ?  
2 4  R That's correct  
25 p iuld laoirlng a t  t h e  phone drrectory 
0074 
1 here, I cou1dn.t be ~ u r e  w h e t h e r  t h e r e  vi5 o n e  
2 or t w o  r e t a i l  offices here f o r  your pa41ng 
3 6eTYlceS 
I A Rt present there IS one 
5 0 Okay Do you have retall p a g l n q  
6 offices ~n o t h e r  c i t i e s  in T e x a s ,  
7 R We h a v e  one more r e t a r 1  office 
8 Q And where 15 that, 
9 A I" "allettsvllle 

10 U Okay Would you agree wich me t h d r  

I1 currently RSIIP P a g i n g  has about 25 of t h e s e  NPA 
12 codes  10 Texas? 
13 
11 
15 
16 
17 
18 
19 
20 
21 
22 
23 
2 4  
25 
0 0 1 5  
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R That sounds p r e t t y  close 
0 Okay Rnd would you  agree  w i t 1 8  me t i i a L  

t h o s e  codes a1e located not o n l y  in t h e  A u S t I n  
m T I  b u t  the Lubbock, A m a r i l l o ,  Midland, El Paso 
and Hear"  IRTRs7 

We do have a n  NXX code  i n  the Bryan LATA 

d i s p u t e  here rnvolves one ai those  2 5  NPA 
numbers t h a t  you have  c u r r e n t l y ?  

R 1 . m  n o t  familiar with t h e  Hearne L4TA 

Q I n  r h e  Bryan  LATA Okay And so  the 

R That's correct 

'orry I don't m e a n  to ~ " r e r x e c r  or disagree 
with that Does Ms Brown m e a n  NPA N X X  codes 0 5  

opposed t o  NPR codes '  
NL BROWN I do m e a n  NPR-NXX 
N R .  STEWART Thank you 
MS BROWN Thank you 

BY NS BROWN. 

li0 p d i l . 1 9  cusromers I" sa" N a r c o s  IS !La: 
cor rec t '  D i d  I vndersrand t h a r  c o r r e c r l y '  

Q Now, you testified t h a t  you h a 0  a b o o t  

A I b e l i e v e  that's w h a t  I s a i d  
a Rou. a r e  t h o s e  p a g e s  CLStOmer5 ~~ db 

r i iey  r e s i d =  in S d n  Llarcos, o r  now do you 
~ d e n c i f y  them as  being Sdn Marcos paging 
c"st0mBIs' 

40 3 r d  o u l l  every i u ~ t o m e r ' s  record a n d  s e e  
exactly their address, a n d  euen t h e n  t h e  bill 
does not necessarily reflect where t h e y  a r e  
g o r n q  L r  be w h e n  r h e y  need t h e  page  

I TO get real specific. I w o u l d  h a v e  t o  





11 same quesL10n5 by Hr McCollough about  
1 2  CenturyTel o f f e r i n g  an area-wide calling p l a n .  
13 Do you use the term "area-wide calling p l a n "  Lo 
14 b e  synonymous v l t h  t h e  zeverse tall b l l l l n g  
15 a r r a n o e n e n t ?  
1 6  A Yes 
17 Q Okay M d  you vauld agree with me that 
18 CenlurvTel has offered vou a ieverse toll 
1 9  b i l l i n g  arrangement for t h e  I84 number? 
20 A They have offered me Zherr Y e T S l o n  of 
21 an area-wide calling p l a n .  y e s .  
22 Q M d  that would be a reverse tall 
23 billing arrangement? 
24 A That's correct. 
25 0 Okay. And under that arrangement you 
0081 
1 would pay  an inira~tate ~ C C ~ J S  charge to 
2 CenfuryTel to e n a b l e  any p e r s o n  p l a c l n g  a c a l l  
3 to that 3 8 4  number to a v o r d  toll charges' Is 
4 that your  understanding of the arrangement? 
5 I Uould you please  rephrase that 
6 question? 
7 0 The arrangement that CenturyTel has 
8 offered LO you .  d i d  you understand ~f to be an 
9 arrangement whereby Calls placed to the 512 3 8 4  

10 number from S a 1  Narc09 could be called without 
1 1  the c a l l e r  havrng L a  p l a c e  a 1 - p l u s  or 1ncuI 
I2 to11 charges? 
13 I That's correct 
1 4  Q M d  did you understand that under that 
15 arrangement, AShP P a g i n g  would b e  billed an 
16 intrastate access charge -- a per-minute accegs 
17 chargel  
18 R A per-minute usage charge 
13 Q You understood 1t to be  a per -minute  
20 usage  charge, 
21 A That's correct 
22 Q Do you know #hat T h a t  -- did y o u  
23 i n q u i r e  what the rate would be, 
2 4  R I b e l i e v e  t h a t  the -- i t  was indicated 
25 to me t h a t  I C  would b e  the same r a t e  r h a r  we 
0082 
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*ere currently paying w i t h  t h e  area-wide c a l l i n g  
p l a n  that we had i n  e f f e c t  w i t h  CenLuiyTel 

nr Barker? 
Q Okay Old you discuss t h a t  with 

A NO, I did nor 
0 Okay Do you recall any rate b e i n g  

A I do not r e c a l l  h i m  q u o t i n g  a r a t e  LO 

Q Is it your position that you're 
u n u ~ l l l n g  to pay  a n y  charge f a r  that calling' 

A It's my positron t h a t  ~ t ' s  unnecessary 
Q And for pu1p05es of the rncerlm relief 

quoted to you by Nr Barker, 

m e  

you're r e q u e s t i n g ,  YOU would not b e  agreeable to 
paying any charge Is that correct, 

A A t  the present t i m e ,  1 would s a y  '"no " 

Q Okay Now, you testified. I b e l i e v e ,  
i n  connection w C h  questions f iom Hr HcCollough 

1 9  t h a t  lf you e n t e r  l n t o  a n  area-wlde c a l l l n g  p l a n  
2 0  for the Lockhart number you would have to 1nc-r 
2 1  c h a r g e s  with e v e r y  other telephone company, a n d  
22 y o u  quoted rates o f  $ 8 , 0 0 0  L O  Southuesrern Bell 
2 3  and $ 5 . 0 0 0  LO GTE.  
24 Old you ever ask nr Barker whether 
25 t h e r e  w o u l d  be a n y  similar c h a r g e s  for  a reverie 
" 0 8 3  

1 tall ollllng arrangement t h a t  he  proposed L o  
2 you, 
3 A No,  I did not, but t he  n u d e r 5  t h a r  y o u  
I have quoted were 58 .000  for the a r l g l n a l  NYX a n d  
5 5 5 , 0 0 0  t o  program ~t i n  S a u c h u e s t e r n  Bell's end 
6 o f r l c e s .  

8 NXX? 
9 A Not t h a t  I recall 

Q Old NE B a r t e r  q u o t e  y o u  a " y  €ee for a n  

10 0 And you would b e  using your own NYX i n  
1 1  thls rnatance, would you not, 
12 li If it were possible 
1 3  Q Old he quote you any f ee  f o r  PIogramlng 
I4 the Switch' 
15 A No. not t h a t  I r e c a l l  
16 Q and did you ask, 
17 A No, I did not 
18 0 M r  G a e n e n ,  could Y O U  l o o k  a t  ASAE 
19 E x h i b i t  3 ,  please,  
20 A O k a y  
2: Q And Page  13, I b e l i e v e ,  IS r h e  March 1 
22 l e c r e r  from MT Barker to you Could y o u  turn 
21 to that document3 
2 4  R Okay 
25 Q And I vlll d l r e c t  your attentlo" to ?he  
0084 

1 second paragraph of that letter '"CeoturyTel 
2 h a s  been informed that your p r e f i x  NPX NXX 5 1 2  
1 184 regisrered f a r  Lockhart. T e x a s  c a n n o t  be 
1 accessed over t h e  designated faciliiies 
5 a5sociaTed u ~ t h  t h e  extended l o c a l  c a l l i n g  
6 ~ a r v i i e  b e t w e e n  S a n  M a r c 0 5  a n d  Lockhart " 

7 R n d  = h e n  t h e  second p a r a g r a p h  - -  
a "Speclircally, at t h e  present time. 
9 land-co-mobrle calls p l a c e d  b y  5an MdrCOS 

10 wireline customer5 are  b e i n g  processed owel t h e  
11 call network to i po inc  v i C h i n  t h e  U T A  f o r  
12 t e r m i n a t i o n  T h i s  merhod o f  t r a f f i c  e x c h a n g e  
li f a l l s  outside the Condrtrons described i n  t h e  
1? Ocrober 8, 2 0 0 1  1 e t t e z  " 

1: DO you 5 e e  t h a t  l a n g u a g e ?  
16 R Yes 
1 7  Q Did you make any i n q u i r y  o f  either 

19 this March 1 letter a s  to Why those c a l l a  
20 weren'r b e i n g  complered over ELCS ~~ o r  a s  L O  
21 the s t a t e m e n t  that those calls cannot be 
22 accessed over t h e  desiyoated faciliries 
23 assaclated wrth extended l o c a l  c a l l r n g  ~ ~ T Y I C ~  
21 b e t w e e n  S a n  M a r c o s  and L ~ c k i i a r t ~  
25 A I had no knowledge of San Marcos' 
0 0 8 5  

18 S a u r h u e s r e r n  Bell Or c e n t u r y w 1  a f t e r  rece1pr Of 





17 0"t a "  agreement  
18 p Okay. So you believe Wr Barker should 
19 have called you- 
2 0  A Yell. unlesr I ' m  totally wrong, my 
21 Harch 4th letter said t h a t  we're not averse to 
22 h a v i n g  an interconnect agreement 
23 Q And then w h e n  you got the March 8th 
24 letter. h e  says, "We'd be w i l l i n g  L O  readdreis 
2 5  t h i s  134ue i f  you establish ELCS" - -  what he 
0090 
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believed to be t h e  appropriate ELCS f a c i l i t i e s .  
1% that r i g h t ?  

A That's w h a t  he's aayrng, yes. 
Q And Then you made no f u r t h e r  ~nqurry? 
A That's correct 
Q HT. Gael3en. you testified Chat ASAP 

P a g i o g  provides service to medical personnel. Eo 
sheriffs. to the LCRA, to several electric 
utilities and donates pagers to ~ a r l o u s  
transplant recipient3. Do you r e c a l l  t h a t  
testimony? 

a 512 384 paging number? 

A Y e s .  I do 
Q Do any o f  those entities 01 donors u3e 

A I t  would be impossible for me a c  C h i s  

Q Okay You have no way of knowing w h o ' s  

A N O .  I don't 
Q And have no 3pecIf1c knowledge that any 

point to recall Specific numbers t h a t  were uaed 

using those numbers currently3 

of f h o a e  types o f  entities would be u s i n g  t h e  
number that's i n  q u e a t l o n  here ,  

A Not s p e c i f i c  knowledge 
Q Mr. Caefien, in ASAP Exhibit 3 .  

Page 11, you indicated t h a t  you contacted 
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Nr R e l s a w  a t  t h e  Texas PCTC 
A That's correct 
Q Did you contact Mr K e l s a v  that day,  
R yes.  I - -  

MR McCOLLOUG" Ob,ecrlan 

JUDGE WRLSTON: Can you t e l l  me 
That's not w h a t  lt s a y s .  W r  K e l s a v  called n l m .  

which documenr you're r e f e r r r n g  to -- my pages 
aren.t numbered ~~ lust Lo m a k e  ~ u r e  I ' m  00  t h e  
r i g h t  page' 

"re ELC far s a n  narcos area t x t  " It's a" 
ns BROWN At the t o p ,  IL s a y s  

N5. BROWN -- and the t o p  one 15 

JUDGE U l i l S T O N  DO "ant to 40 
dated November 2, 2001 

ahead and res ta te  your g u e s t i o n  Frankly. I 
forgot 1 2 .  

HR STEWART- Your Honor. 
3bV10u51Y. 1t sounds 11ke there's a possibility 
o f  going down a PaCh where the best uitnes9 1s 
91tClng Over h e r e  and n o t  On the stand 

25 50 I trust t h a t  r h e  q u e s t i o n s  will be 
0 0 9 2  
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r e l e v a n t  a n d  n o t  asked for h e a r s a y  r h a r  ca i i  
obviously be avoided 

get there She may need  to qnestron the 
w i t n e s s '  understanding whether it's ~~ 

t h a t ,  ye5 

BY M5 BROWN 

referenced W r  i ielsav a t  t h e  PUC? 

JUDGE WALSTON w e ' l l  * e e  If we 

MR STEWART A n d  I understand 

Q Dld you send Mr Barker 3" e-mall t h a t  

A Yes 
0 so "0" * " O W  H I  Kelsau at t h e  PUC? 
A Yes,  I do 
Q Rnd t h a t  wu in November of 2001?  
R That's correct 
V Okay And then I b e l i e v e  your letters 

i n  M a r c h  ~~ your letter I" March to Wr B a r k e r  
also was cooled to Wr R e l s a v  Is that r l u h t ?  

A That.3 correct. 
V Did you know t h a t  you h a d  a rlght t o  

seek  a remedy from t h e  PUC if you had a dispute 
about  t h e  i e g u e  Chat you were h a v i n g  w i t h  
Cenru~yTel? 

"0"OI I f  calls fo r  a l e g a l  oplnlon 
MR McCOLLOUGH O b i e c r l a n .  Your 

JUDGE WALSTON Well, I t h i n k  he's 

MR MCCOLLOUGH Well, 
Lesrified h e ' s  a n  expert and 5 0  ha can - -  

specifically, t h e  l e g a l  o p ~ n ~ o n  1 5  t h a t  he h a s  il 

r i g h t  - -  some undefined right a d  o f  yer 
JUDGE W A L T O N  He can teiTify to 

r h c  b e s r  or h ~ s  knowledge. and, obviously, 1t.5 
r o t  b -nd lng  one way 01 a n o t h e r .  He c a n  explain 
u h a r  r i q h r s  he understood he had 

P What's t h e  q u e s r l o n ~  
BY w5 LRClWN 

Q Y e s  

1 r c c e i v e d  t h e  March 1 letter, did you m a k e  any 
2 c o n t a c t  w i t h  c o u n s e l  f o r  t h e  purpose of 
3 determining w h e t h e r  you had a r r g h r  that you 
I could p u r s u e  i n  f r o n t  I€ t h e  PUG" 
5 NR McCOLLOUGH O b i e c t r o n ,  Y ~ u r  
6 H o n o r  T n a t  violatei t h e  p r ~ v i l e q s  
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2 3  t h l s  p r o c e e d i n g  - -  and I t h i n k  t h e  p l e a d i n g s  may 
2 4  h a v e  c h a n g e d  -~ b u t  references h a v e  been made 
25 e a r l i e r  i n  this proceeding to what I be l i eve  - -  
0099  
1 reEerences t h a t  y o u  h a d  s u b s c r i b e r s  who were ~~ 

2 a t  least one s u b s c r i b e r  t h a t  1s an Internet 
3 service p r o v i d e r  
4 Do y o u  "OW have a n y  customers that are 
5 Internet SerYICe p'ovlders? 
6 A Yes.  we  d o  
7 Q What w o u l d  you  d e s c r i b e  as the n a t u r e  
8 o f  t h e  service that you p r o v i d e  to r h e  Internet 
9 3ervlce p r o v i d e r ?  

1 0  A I ' m  o f f e r i n g  the Internet service 
11 providers acce33 v i a  my CURS P r l ~ i l e q e s  f r o m  t h e  
12 FCCC 
13 Q When you  o f f e r  s e r v i c e  L O  d - - h o w  many 
I4 ISP c u s t o m e r s  d o  you h a v e .  r o u g h l y ~  I w a n t  to 
1 5  h e  C a r e f Y 1 .  I d o n ' t  w a n t  t o  q e t  i n f a  a very 
16 granular level of d e t a i l  as t o  what  may be 
1 7  c o n f l d e n f l a l  I n f o r m a t i o n .  J U O t  generally. d o  
1 0  you h a v e  more t h a n  f i v e ,  for example?  
1 9  A That's d good number 
2 0  Q somewhere  mole t h a n  f l u e  -- 1SP1 
2 1  A (Wi tness  nods h e a d  a f f l m a t l v e l y i  
2 2  0 The  seTY1ce C h a t  you p r o u l d e  t a  t h o s e  
23 ISPs. IC sounds l i k e  y 0 u . 1 - e  not g i v i n g  t h e  
24 I n t e r n e t  ServlCe provider wha t  I t h i n k .  
2 5  h o p e f u l l y ,  Ye C o u l d  ag ree  v o u l d  be c a l l e d  " a  
0100 
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IO 
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23 
24 

pager"  01 "a p a g i n g  device:' 

you o f f e r  3er"lCe to an ISP. are you offering a 
I ' m  s o r r y  T h a t  was b a d l y  a s k e d  When 

3ervrce whereby  t h e y  r e c e i v e  t h a t  serv ice  
t h r o u g h  u3e o f  a p a g e r ,  

A IC.5 n o t  necessary to h a v e  a p a q e r .  
Q Can you give me a rough  b reakdown of 

t h e  p e r c e n t a g e  of your s u b s c r i b e r s  t h a r  are 
Internet 5 e r v 1 ~ e  providers a3  a p p o s e d  to o t h e r  
t y p e s  o f  customers I" terms a i  m l n " r e 3  o f  "sei 

may7 I fry real h a r d  n o t  t o  o b l e c t  to S t a f f  
q u e a t l o n s ,  b u t  I'm a lirtle concerned t h a t  
counsel f o r  S t a f f  I S  u s x n q  words like 
" s u b o c r l b e r "  and '"customer." and t h e  W I L ~ ~ S S  h a s  
n o t  necessarily a g r e e d  w x t h  those 

NOW. it m a y  n o t  be real b i g  f o r  
pu 'poses  of the interim relief B u t  t o  t h e  

MI HcCOLLOUGH Your Honor. i f  I 

exfenr t h a t  there IS any legal connoLdtlons t h a t  
a p p l y  t o  those t w o  p a r t r c u l a r  words, I would 
l l k e  t o  3ee t h a t  we met t h e m  on t h e  r e c o r d  8 0  w e  
can d e a l  w ~ t h  them 

v e r y  much 
MU STEWART I a p p r e c i a t e  t h a t  

2 5  
0101 

1 B Y  HR. STEWART 
2 Q Would you have  an i d e a  f a r  a d e f i n i t i o n  
3 of "subscriber" 01 '"customer" t h a t  would be 
4 U s e f u l  to o u r  d i s c u s s i o n ,  or s h o u l d  I o f f e r  u p  a 

5 d e f i n i t i o n  Chat -- 
ii I v o u l d  oleased f a r  Y O U  t o  o f f e r  a 

7 deirnrtro" 
8 ( l a u g h t e r 1  
Y BY NR STEWRRT 

10 0 Okay when I s a y  " s u b s c r i b e r . '  I mean 
11 someone who receives service f rom y o u  And i n  

13 have a 512 38G Let's c a l l  t h a t  a 512 3 8 4  
14 subscrlbei 

Do you r e q a i d  t h e  1 5 P s  1 s  512  3 8 4  15 
1 E  subscribers, 
1 7  FI Y e 4  
18 0 Do y o u  know i f  any of t h e  ISPs use 
19 p a g e r s  - -  vie p a g i n g  d e v i c e s  w i t h  r e s p e c t  to 
2 0  r e c e i v i n g  t h a t  512 3 8 1  sexvice f rom you3 
2 1  R I c a n n o t  5 a v  t h a t  chev  d o  o r  t h e y  

12 C h r s  context, I'm r e f e r r i n g  to customers w h o  

22 d o n ' r  
23 U O k a y  F a i r  enough I f  you  wan ted  to. 
24 w o u l d  V O Y  b e  a b l e  t o  t e l l  w h e t h e r  or not the" 
2 5  a r e  us ing  p a g e r  d e v i c e s  -- t h e  512 384 
0102 
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l i  j ,  

subscribers, 

one o i  t hem a s  to haw t h e y  a r e  u s i n g  t h e  
r r a r f l c  

from y o u r  OW" s y s t e m s  or f a c l l l f l e s ?  

R I would h a v e  t o  make  lnqulrres t o  e a c h  

a Okay You would n o t  be a b l e  t o  t e l l  

R No. I w o u l d n ' t  
Q ~~ or l n r e r n a l  mea4u~eme0t57 No7 

? h a t  a c a l l  -- any  d i f f e r e n c e  i n  t h e  c a l l  f l a w  
15 t h e r e  a n y  d i f f e r e n c e  between che way 

be tween  a c a l l  r h a t  goes t o  a p a g e r  device and a 
c a l l  t h a t  d o e s  n o t  go to a p a g e r  d e v i c e  ~~ a n d ,  
a g a i n ,  w i t h  r e s p e c t  to 512 3 0 1  s u b s c r i b e r s 3  

R Reask  t h e  question 
Q Is t h e r e  a n y  d i f f e r e n c e  ~n call f l o w ,  

a n d  IS t h a t  c a l l  f l a w  a p h r a s e  y o u ' r e  familiar 
u l r h -  

R 15 t h e r e  a n y  d r f i e r s n c e  In c a l l  flou- 
'1 Between -- I'm s o r r y  I drdn'r k,OU 

Y O U  w a n r e d  me co a d d r e s s  t h a t  &re y o u  f a m i l i a r  
w i t h  t h e  p h r a s e  c a l l  " c a l l  flow'" Does t h a t  - -  

k V a g u e l y  
a Vaguely can we a g r e e  It mean3 r o u g h l y  

physrcally where t h e  message 15 LlanSmlttod 
along t h e  n e t w o r k 7  

" 3  

I 
5 
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8 
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10 
11 
1 2  

n O k e y  
0 C a n  we a g r e e  to t h a t  f o r  t h i s  q ~ i e i i r o i i '  
P y e s .  
Q IS there any difference I n  call flow 

between a c a l l  t h a t  goes t o  d pager  d e v i c e  a n d  d 

c a l l  c h a t  does n o t  g o  to a p a q e r  device ~~ a l l  
o t h e r  c a l l s '  

' ' d i f f e r e n c e  " 

' ' o ther  t h a n  p a g e r  d e v i c e s , "  s i m p l y  b e c a u s e  I ' m  
r e s p o n d i n g  L o  t h e  w a y  you've d e s c r i b e d  t h e  k a y  

A I ' m  n o t  L U I ~  w h a t  you m e a n  b y  

Q I -as a l i t t l e  b i r  vague  whari I s a i d  
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those would be the - -  could we call t h e m  " p a g i n g  
temlnal-type Sulrches?'' 

A T h a t ' s  correcr 
0 Okay Lnd then t h e  only other - -  I 

don't know If t h i s  IS considered a Class 5 
s w i t c h  or "on-naoln~ terminal s w r t c h e s .  You . _  ~ 

o n l y  h a v e  one "on-paging terminal s w i t c h  1s 
t h a t  fair t o  3ay7 

a T h a t  w o u l d  be farr 
Q Okay TI a paging Cerminal always 

A I ' m  not  sure what you're a s k i n g  me 
p And I ' m  no t  lntrmalely famlllar wlth 

wireless fechooloqy S o  I nay n o t  be u s i n g  t h e  
correct words 15 t h e  paging rermrnal t h e  
l o c a l l o n  f r o m  uhlcn a call to a p d g l n g  customer 
becomes vrreless on the Ocher side of t h e  paging 
Lerrnrnal, or 18 a p a g i n g  t e r m i n a l  from which i t  
qoes b y  urrellne mean3 to a r o w e r  01 fransmltter 
or whatever  the t e r m i n o l o y y  1% and then becomes 
WlreleSS? 

associated with a transmitter7 

R It can be e i t h e r  way 
Q Okay lire r h e r e  -~ e a r l i e r  today -~ rt 

19 

24 
25 
011 
1 m a y  have been in response t o  quest ron4  from 
2 H S . . B ~ O ~  -- I don't r e c a l l  - -  YOU mentlonea 
3 t h a t  you do not have  any facilities in LOCkharc 
4 Does t h a t  mean you have no - -  
5 obviously, from what you said, you h a v e  no 
6 non-pagrnq t e r m i n a l  switch or no p a g i n g  
1 terminal-type Switch. D o  you have a n y  towe1  01 
B transmitter 01 a n y c h l n g  l l k e  t h a t  I" t h e  
9 lackhart exchange' 

10 A I t h i n k  Ms Brovn q u e s t i o n  was.  "Did we 
11 have any telephone facilities in Lockhart," and 
12 we do not We do have a paging Cransnltter i n  
13 lockhart 
14 Q Okay T h a t  helps Do you consider a 
15 rranamrtter to not be a fe lecom faC111LV7 
16 A Ms. Biown'3 q u e s t i o n  wag '"telephone 
17 
1 8  
19 
20 
21 
22 
23 
24 
25 
0110 
1 
2 
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eqmpment " 
Q Telephone equipment. 50 when you 

ii A5 I undersrood her q ~ e s t l o n  earlier, 
Say ~- 

ir w a g ,  "Did I hawe any physical telephone 
equipment i n  L o c k h a r t " ?  

understand t h e  phraae "telephone equipment" to 
mean,  

Q M d  when you s a i d  - -  *hat do you 

R I" t h a t  particular 1n3rance. I 
understood IC co m e a n ,  ' " D i d  I h a v e  any equipment 
co recexve c a l l s  " 

can tell me to the best of "our knowledme -~ 
p Okay When you have ~~ i'm hoping you 

6 y o u ' v e  already kind of told me that you dun'i 
7 know w h a t  all e x a c t l y  happens on t h e  B e l l  
E network or 00 the CeoturyTel n e t w o r k  
9 C a n  you tell me to t h e  best of your 
10 knowledge what happens -- w h a t  15 t h e  c a l l  flow 
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for a call uhen a 5an M ~ T C O S  l o c a l  e x c h a n g e  ~~ a 
c a l l  IS made from a i a n  Marcos l o c a l  exchange 
number t o  a p a g l n g  d e v l c e  w i t h  a 512 384 numher 
and the  pag1"q &"Ice 13 I" t h e  sa" H a r c o s  
excha l i ya '  

v h e i  t h e  c a l l  1 5  placed to when IT h i t s  ny 
equ,pmenc after I C  hlrs my equrpmenr. It 15 
sent o u t  over Lhe a l r  to rlre t h e  r r a n S m l L t t r  I n  
5 a n  Marcos, Texas I have  no k n o w l e d g e  of h a w  
t h e y  route t h e  c a l l  

"etuork, 

Bell's tandem i n  d o w n t o w n  Austin 

R I wrll d e f e r  to CenturyTel from :?e  - -  

Q Tell me -- where does it f i r s r  h i ?  Your  

R It would come to me v i a  S o u r h u e s t e r n  

Q 50 lt would flrsC h r 2  youl network a t  
y o u r  - -  can I -- ~f I could c a l l  IC "92DMD 
sui~ch.'' and r h e n  - -  if you would either d r a w  or  
if you could ,LIST tell us 10 words w h a t  happens 
once if h i t s  rhe 92DMD 

A It comes to my switch My s w i t c h  

Q W h i c h  p a g i n g  terminal? 
E. I "  C l " 3 C l "  

Q In A u s t i n  Okay 
A My paging t e r m i n a l  rou te s  it t o  =he S a n  

n s a  If I Ca"  - -  

rOUteL it t o  my paging termroa1 

M I T C O S  Cransmltrer 

JUDGE WRLSTON C a n  I a s k  a 

MR STEWRRT Ye5 
q u e s t i o n  lust t o  clarify I" m y  m i n d '  

CLARIFYING EY.?.!4INATION 

Q Whar you're referring Co a s  t h e  S a n  
B Y  JUDGE WIL5TON 

Marc05 t i a n ~ m i r t e r .  1 5  Cha t  t h e  same t h l n g  a5 
t h e  f r a n s r n l t r e r  I" LOCkhiri9 

t h e  d i l l  IY chaz  a l l  t h e  tran5mitter5 1 1 1  m y  
whole network, a f t e r  t h e  page corns5 lnCO t h e  
p a g i n g  cer rnrna l ,  t h e n  a l l  the Lransmirreri a i r  

A A11 rhe tian5mlTZer5 a r e  a c c e s s e d  _)Vel 

Q O k a y  You r e f e r r e d  to t h e  i r n  Warco5 
r r a n ~ m l r r e r ,  and then earller we heard a b o u r  a 
l u c k h a r t  C l a n S m l t t e r  

P Well. earlier. rne qYrscrro Y a i  f a r  

3 o c a y  I r h o u g h r  hlS 4"estroa w a s  a > a *  
;c;kharr This ' i "est1"" W d Z  f o r  5 a o  MZTiOS 

n u m b e r  ~~ a c a l l  c o  a 384 pager 
NR STEWART To a 3 8 4  p a g e r  u h r r i -  

t i l e  p a g e r  IS located ~n the ban  M a r r a s  rx l :ndn .Jr  
a t  :he rime of t h i s  call i n  queiflon 

siln Narc05 trd"SmlZter7 
Q Is t h e r e  a L o c k h a r t  transmitter ~ n d  a 

A Y e s ,  slr There  c e r t a r n l i '  1 5  

JUDGE WALBTON Okay T h a t ' s  
f i n e  I'm sorry L O  interrupt y o u ,  b u t  I w a s  
confused o n  - -  I t h a u q h t  maybe t h e r e  was !"st 
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9 
10 
11 
12 
1 3  
I4 
15 
16 
17 
18 
19 
20 
21 
22 
2 3  

I route t h e  calls going c o  a n  1SP to 
t h e i r  equipment 

me here 1 5  t h a t  you're referring to RSAP Paging  
as if it w e ~ e  a c u 5 t o m e r  ~- a subscrrber7 

Q Okay R n d .  see, what IS c o n f u s l n y  to 

A l imp eaglng's termrna1 
0 5 0  a t  your sulrch, your SWltCh switches 

based on t h e  number b e i n g  called And if ~t 
knows t h e  number belny called That belongs Lo a n  
ISP -- a subscriber That lr.5 an I S P .  ir does 
not s w i t c h  i t  to y o u r  p a g i n g  t e r m ~ n a l  I t  
Iuitches ~f somewhere  e l ~ e  Where 15 C h a t  
"sonewhere else," 

I TO their e q u r p m e n t .  
V And where  wou ld  their equipment be' 
li C o l l o c a t e d .  i n  gome rnsrances, u r f h  my 

paging Terminal. 
1 U  

24 
25 
01 
1 0 The % u s t i n  paginq terminal, I" some 
2 case92  
3 A T h a t ' s  cor rec t  
4 0 There are 50me t h a t  are  o a t  c o l l o c a t e d  
5 in your A u s t i n  p a g i n g  termlnall 
6 A T h e r e  a z e  aome t h a t  h a v e  e q u i p m e n t  a t  
7 m y  paging t e r m i n a l  and then also have e q u i p m e n t  
8 a t  t h e i r  o m  locdZ10n9 
9 JUDGE WRLSTON But as  f a r  a s  you 

11 collocated there as  f a r  a5 what you're routing7 
12 A Right. I route 1t -- 01 hand t hem rhe  
13 calls from rhe  back  of my S w l C C h ,  and t h e n  t h e y  
I4 rake i t  f r o m  there to where they  w i s h  IC 10 g o .  
15 JUDGE WILLSTON' So all routing to 
16 the ISPs v o v l d  be t h e r e  collocated -- that you 
11 do would be -- 
18 A I route 1 L  from t h e  back o f  my s w i t c h  

10 rovtinq I t .  you r o u t e  It  a l l  -- or 1t'S 

19 and I hand it t o  t h e m  

21 Q How would y o u  describe t h e  e q u i p m e n t  
22 t h a t ' s  collocated - -  o r  how would you describe 
23 T h a t  e q u i p m e n t 3  What 1s the n a t u r e  of t h a t  

25 A It's at the d l 4 c r e t i o n  of t h e  I S P  to 
0119 
1 p u t  i n  t h e  e q u i p m e n t  t h a t  t h e y  want Some of 
2 them h a v e  modern e q u i p m e n t  i n  there. and some of 
3 them h a v e  Iacllltles Lo route lt further 
I Q DO you h a v e  software or barcisdare a t  
5 your s w i t c h  t h a t  can be  used c o  m e a s u r e ,  f o r  
6 example, t h e  number of  mrnuces OK o f  messages 
7 t h a t  go to y o u r  p a q i n q  terminal as  opposed to 
8 I S P  collocated equipment in your p a g i n g  
9 termrnal? 

10 ii I belleve t h e r e  15 software available 
11 to d o  t h a t  
1 2  0 Caea t h a t  mean t h a t  t h e r e  15 s o f t w a r e  
1 3  a u a i l a b l e .  b u t  YOU do not h a v e  rt o r  do not use  
1 4  lt, 
15 A T h a t  m e a n s  it's t o o  e x p e n s i v e  
16 0 All r i g h t  Thanks So I f  I w e ~ e  La 

2 0  BY m. sTEnmT 

24 e q u l p m e n t '  
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ask y o u  r f  you could g l u e  me a : o ~ g h  b r e a k d o u r ,  

,our p a g ~ n g  rermrnal o r  to t h e  I S P  collocated 
Of the number of m l n u t e s  o r  o f  message* yo1"g to 

equ>prnent, you W O Y l d  n o r  be a b l e  to fell m e ,  I'm 
q u e s s m g ,  

R N o t  a t  r h e  presenr i r m e  
U Nor right now, because you d o n ' t  ha-re 

t h e  sorcuare  or harduare to do t h a t  okay Y O U  

m r n c r a , # r d  ear:;er t h a t  t h e  w a y  you frrst l e a r r i e d  

about the  p r o b l e m  vas t h a t  you were c o n r a c t e d  by 
resellers Whar w o u l d  b e  t h e  nature of a 
reseller, Would a reseller b c  someone who w o u l d  
be  resellrng o n l y  pagxng 5erYICe or pay1nq  p l u s  
u o l c e  m a l l  and p a q r n g  plus e-mall. or would t h r  
reseller aisa possibly h a v e  any c o n n e c t i o n  w i t h  
1 5 P  5eTYIce5- 

R D - -  a i 1  Of t h e  above 
Q All of t h e  above Okay I a p o l o g i z e  

If t h l s  15 r e p e t l t l v e .  but )"St 5 0  1 
u n d e r s t a n d  - -  i n  te rms of what  you have  i n  
L o c k h a r t .  15 t h e r e  a n y t h r n g  other t h a n  t h e  
Lra"SmlLTer I t s e l f  - -  a n y  f a c l l r t i e s ~  

4 The transmitter 1s Cbe only equipment I 
h*"e - -  

Q O n l y  p h y s l c a l  - -  o k a y  Old y o u  h a v e  t o  
ieprogram your S w i t c h  -~ your 92DWD switch -~ 19 
any w a y  io accommodate " o n - p a g i n g  cuscomers~ 
And when 1 s a y  "non-pag ing  Customers," 1 mean 
n o t  p a g i n g  and not voice mall p a g i n g  and nor  
e - m a i l  p a g i n g  - -  i n  o the r  uards, I S P  c u ~ i o m e r s  
Old y o u  h a v e  c o  reprogram y0uI S w 1 t C h  I n  any w a y  
10 accommodate t h a t  - -  i n  a n y  way d i f f e r r n r  from 
adding a paging customer? 

A When the calls come to m y  s w i t c h .  :he!, 

:re :outed t o  t h e  a p p r o p r l a f e  equ ipmen t  

you e v e r  asked 5authwestern Bell or CencuryTrl 
Q O k a y .  Have you e v e r  asked any - -  have 

f o r  reciprocal c o m p e n s a r r o " ~  
R NO, 1 haue n o t  
Q Wave Southwestern B e l l  or  Centurylel 

ever a s k e d  ASAP P a g i i g  f a r  rec!procal 
compen5arron? 

P NOL ro m y  k n o w l e d g e  
Q I" - -  I belleve It "33 t h e  l a r e a t  

e x h i b i t ,  RSRP No 6 - -  do y o u  have t h a t '  I t  U ~ S  

t h e  one ~~ t h e  i o m u n i c a t i o n s  beLueen a n  5 B C  
p r r s c n  i r d  I believe D a v i d  Etrler w l i l ,  X S F P  

I cerralnly don'r uanr  to get I n t o  
mntters far which this e x h i b i t  m a y  n o r  Have been 
admitted. bl l t  I w a n t  to a s k  you if you can tell 
me ~- i n  t h e  r o p  message of t h o s e  messages .  
there's a ~~ i n  t h e  m i d d l e  of t h e  message .  I C  
s a y s .  "I s " y  p r o v i d e d  yo1: w i t h  a 2 1 6  or RM 
number c h a r  C e n t u r y  should be s e n d l n g  u s  t i le 
f r a f f l c  ""er " 

number'' IS, 
Can you tell me w h a t  ' ' 2 1 6  or >M 

R The AH n u n b e r  ii generd1.y  a s s o i i a t i - d  
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15 Iithout ~ n c u r r i n g  d toll charge, hut C e n t u ~ y T e l  
1 6  would bill you t h e  associated m i n u t e s - o f - u s e  
17 rate, 1s c h e ~ e  anything that would keep y o u  from 
18 keeping bold of those bills t h a t  y o u  would be 
1 9  billed pending the vl t irnace  d e c i s i o n  in t h i s  
2 0  case  TO know what y o u  had been billed' 
2 1  A CenturyTel vould bill me. I would l i k e  
2 2  to know a t  w h a t  rate. and I would like f~ k n o w  
23 t h a t  there w o u l d  be, at same p o l n r ,  a n  expedient 
24 re401"rlOn. 
2 5  Q But you could keep t h e  billing and we 
0117 
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would know what dollar amount w a s  i n  
cO"~r0"ersy~ 

R I would prefer not to i e c e i u e  i b i l l  
P That's - -  the q u e s f r o n  IS, you could 

A Yes 
keep hold of those bills, 

MS BROWN: , O k a y .  That's a l l  I 

JUDGE WALSTON All r i g h t  
have. 

MI. G a e t l e n .  I lust have one clarifying question 
Ear you 

CLRRIFYING EXAMINATION 
BY JUDGE U4LSTON' 

I understand t h a t  there's a transmitter i n  
Lockhart? Would you 3ust d e s c r i b e  far m e  very 
briefly vhat a transmitter 1s and what 1s 
inuolued? Is there a rower? 

t h e  frequency. We l e a s e  space from a tower 
owner. Then M install our a n t e n n a  and a coax  
line, and the t ~ a n ~ m i t t e z  1 s  placed i n  the 
building at the batrom of t h e  tower 

starced a t  t h e  paging terminal in R u s t i n  It 

Q On the equipment that'. i n  Lockhait, do 

A We have a transmifter on -- 152.480 15 

Then the signal 1s received It's 

~ e c e l v e s  The signal f a r  the page, and then t h a t  
p a g i n g  franamitter a t  Lockhart  then k e y s  up 01 
turns on and sends the page out to the area that 
it can geographically reach 

Q And 1 chought I Yndersrood you to ~ a y  
t h a t  t h e  t r a n s m l c t e r  Lhar's l o c a t e d  here in 
Austin a t  your 4 w I L C h ,  and it tranimlts out ~~ 

a l l  Of the other fransmrtter~, at l e d s t ,  within 
X L S  range receive r t  and retiansmif? 

A R11 the t r a n 4 m i c t e r s  LhaL are 
controlled by t h e  i l ~ ~ r l n  p a g i n g  terminal a r e .  we 
hope. keyed simvltaneausly 30 t h a t  they all 
would send che  same d a t a  o u t  a t  rhia same 
millisecond 

the pager. you don't knor  where t h e y  a r e  g o i n g  
to b e l  

0 And that's because whoever  15 c a r r y r a g  

A That's correct 
Q O k a y  Xnd s o  w h e t h e r  they w o u l d  be i n  

Lockhait or San Marcos or wherever. hopefully 
the message would get  to them, 

A That's the p l a n  

21 JUDGE WALSTON I lust w a n t e d  to 
2 4  make ~ u r e  I undererood t h e  mechanics of  It I 
25 t h l n k  I do O k a y  A l l  rlght M I  G a e t l e n ,  y o u  
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can   rep dawn 

d l z e c :  c d ~ e ,  Your donor 
WR NCCOLLOUGH We close o"r 

JUDGE WRLSTON O k a y  IS lt 

M5 BROWN We're g o i n g  to f i n d  

JUDGE WALBTON Why don't w e  go 

M I  B a r k e r  we're going to c a l l '  

o u t  

off the record and Lake a lO-mrnute b r e a k  ~~ 07 

d 15-mlnute break? 
lBrref recess1 
(Phone c o n n e c t i o n  IS made to t h e  

WIL"e65. Jamah Barker ,  
PRESENTATION ON BEHALF OF 

G M Y  JANE5 BRRKER 
CEPTURYTEL OF SAN HARCOS. INC 

h a v l n o  been flrst d u l v  sworn ,  testlfled a s  
follows v i a  telephone 

voui f u l l  name tor the record, olease- 
JUDGE WRLSTION W l l l  you * c a r e  

WITNESS BARKER Gary J a m e s  

JUDGE W i i l l T O N  O k a y  Mr B a r k e r .  
Barker, 8 - a - r - k - e - r .  

chant you And, Ns. Brown. you can proceed 
And 1 1  you need to come up c l o s e ,  Chat will be 

3 0  

2 4  
2 5  
0 1  

1 fine 
? DIRECT EXAMINATlON 
3 BY NS BROWN 
4 
5 y o u  can't h e a r ?  
6 A It might be good to g e t  a l i t t l e  

8 0 R I I  right I will do that 
9 (Phone was r e l o c a t e d )  

Q Okay Gary, If y o u  would tell us rf 

:los?r. Brook I E  y o u  cam 

10 0 Is r h r s  better' 
1 1  A I can  hear y o u  
12 V Is ThaT b e r t e r ?  
I 1  * Thanks a l o r ,  Brook A O d  1 do 
14 dpp'eclite It. 
15 Q Okay Mr Barker ,  cam you t e l l  u s  what 
I 6  y""r  pOSlLlon 15 vrth CenCuryTell 
1 7  R I am a Reqlo"  Nanager  I" csrrrer 
18 RrldrrnnP 
19 0 R r d  hob  l o n g  h a v e  70.1 h e l d  char  
2"  Posltl",,~ 
2 1  R S l n c a  June Of 2000 
I 2  Q C a n  y o u  describe briefly y o u r  
2, background I" t h e  relecOmmunlcarlOOS I n d u s C r y ~  
2 4  A I "  1370, I b e g a o  writ, Sourhuestern B r . 1  
Z S  I I  H o u s r o n  a s  i sales zep I worked ~n ct15+oroer 
0131 
1 ierv1ce and I n  s p c c r a 1  p r 0 , e c t i  a n d  a " a r l e r y  " +  

2 rhrngs 
3 
1 becueen S u g a r  Land Telephone Company and tilt ~~ 

I n  1985. I 301ned a 3 0 1 n t  venture 




